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Welcome to our Abbeyfield Maidenhead
Society Newsletter. The aim of this newsletter
is to show everyone, whether you are a
resident, relative, friend or staff member, what
has been happening at Nicholas House and
Winton House, to tell you about upcoming
events. We hope you enjoy these newsletters
and please let us know if there is anything else
you’d wish to hear about.

New Year, New Faces
We hope everyone enjoyed the Christmas Festivities and
we would like to wish residents, relatives, staff and
friends a very, happy, healthy new year.
Over the last few months we have been searching for
someone to take over the gauntlet of the Finance
Management from our wonderful Adam. These are very,
very big shoes to fill. We had a lot of interest in the post
and after interviewing some very skilled and
experienced people, Katie Smith rose above them and
we are pleased to say, she started with us on 7th January
2019.
She has a great deal of experience from working as an
Auditor for Price Waterhouse Cooper and then as
principal accountant for the BG group. Katie will be
working part time 3 days a week based at Winton
House.
Adam joined the Society in July 1994 coming as a
volunteer after his retirement as an Accountant and
almost 25 years later he is still volunteering, his skill,
knowledge and experience has been invaluable to us and
helped us to be the respected organization we are.
Words cannot express the gratitude we have for Adam,
his commitment and support to us. Adam has agreed to
stay with us for a while to support Katie in her new role
and with other projects we are working on.

Katie Smith, New Finance Manager

In this issue
Front cover: New Year,
New Faces
Page 2: Staff spotlight
and Cheese and Wine
dates
Page 3and 4 Activities
Page 5 updates on our
action plan
Page 6 Residents Corner

Staff Spotlight
Wendi Akerman
Administration Manager

I started with The Abbeyfield Maidenhead Society in June
2018 as Administration Manager.

Coffee Mornings
Janet Fevrier our
General Manager would
like to invite relatives
and friends to Coffee
Morning in January
10 am to 12 noon
Winton House
Saturday 19th January
Nicholas House
Sat 26th January 2019
In February we would
like to invite you to a
cheese and wine evening
Thursday 21st February
2019
Winton House
6pm to 8pm
Thursday March 14th 2019
Nicholas House
6pm to 8pm

I achieved a Diploma in Business Administration working with
Laura Ashley, where I spent the majority of my 15years
experience in the administration field.
Prior to this, I spent 14 years providing care as a night senior
for the Local Authority in a residential setting.
My role here is to be responsible for:
1. Compliancy for CQC re administration
2. Working closely with the management and Staff of both
Nicholas House and Winton House
3. Working with the finance team based at Winton House,
providing them relevant information to process payroll, and
residential financial information.
4. Restructuring and improving all staff administration
processes, including recruitment and induction.
5. Restructuring and improving all resident’s administration
process including pre-admission, admission and residency
6. Providing Administration to the Society and Board of
Trustees.
This is just a snippet of my role, I love to organize things and
this role has been exciting and I have been able to bring in lots
of new ideas for making life easier and more efficient for
everyone.
On a personal note I am a Mum of 3 and grandmother of 2
boys. When I do get any spare time and I am not organizing
things, I love exploring new places. I have a motor home and
love spending time by the Sea. I am a member of the National
Trust and love visiting Old Houses. For me, I enjoy the small
things in life, I love sitting with a bag of revels and Beautiful
Homes Magazine (sheer bliss and makes me smile).
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CHRISTMAS FESTIVITIES
FESTIVITIES
Some of the activities we have had over the
Christmas period.
There were many activities and festivities before
Christmas.
At Winton House on Saturday 8th December we held
a Christmas Fayre, there was a raffle, tombola,
decorate your own gingerbread, guess the teddies
name and other activities including a lovely stall
selling items that our wonderful residents had made.

Items made by our Residents at Winton House

Thank you so much to everyone who donated prizes,
including Pauline who donated a
couple of beautiful framed photographs which she
had taken in Windsor Great Park, these we auctioned,
and in total we raised £380 which will go towards
resident’s activities and outings.
At Nicholas House the residents and Staff were
invited to attend an event at Eton and Slough School.
The food looked lovely and great fun was had by all.

Event at Eton and Slough School for our
Nicholas House residents and staff
New Website
We are very proud to announce the launch of our
new website. www.abbeyfieldmaidenhead.org.uk
Please have a look and let me know your feedback.

Please can I remind everyone to complete the surveys
so that we can look at your feedback, take action and
make improvements.
Also can I remind everyone including staff to
nominate your staff member of the month.
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Elf Day for the Alzheimer’s Society at Winton House
On 7th Dec All the staff were sponsored to dress up for the Alzheimer’s Society £82 was raised

Special Pre Christmas lunch for Staff and Residents at
Winton House
On 13th Dec at Winton House the Management team served a special pre Christmas lunch to Staff
and Residents followed by a rendition of the 12 days of Christmas, then on 18th Dec we did the same
at Nicholas House.

Special Pre Christmas lunch for Staff and Residents
at Nicholas House

4

Updates on our Strategic Plan January 2019
Priority
Provide
the best
possible
personcentred
services
for our
residents

Provide
the best
possible
environ
ment for
our
Resident
s and
Staff

What

How

Status

New Digital
Care Planning

Implement new
system including
staff training

Training is being given and information
uploaded into the new systems. Aiming for
testing February and implementation
March 2019

CQC Rating
GOOD/
OUTSTANDING
Winton House
and Nicholas
House
Resident and
Relative surveys

Ensure all areas
compliant to meet
CQC standards.
NH awaiting CQC
inspection

Ensuring all systems and processes
compliant and above expectations
Ongoing
Feedback from the WH inspection shared
with NH to ensure all procedures are
compliant.
Receiving surveys from residents,
relatives and staff, issues and requests
and positive feedback are being looked
into and actioned Ongoing

Feedback from
residents

In addition to the
Home Committee
ensure residents
and relatives have
other means of
feeding back
Toilet Flushes

New Lift at
Nicholas House

Obtain quotes for
new lift, implement
new lift

New Kitchen at
Winton House

Invite quotes for
work.

Bedroom
redecoration

Commence a
programme of room
redecoration
Recruit where
necessary and use
staff across 2
homes to fill gaps.
New Website and
online marketing

Develop the
organisation
and its people

Fully Staffed

Maintain
positive
financial
position

Marketing

Architect visited on 18th Dec will look at
installing anew flush system in one toilet to
see if this is an improvement, if so will look
at replacing all.
Lift ordered will start to be installed on
11th Feb 2019. It should take around 3
weeks. Plans have been made to assist
residents during this time.
Final agreement re design and drawings
Jan19. Aiming to commence March 2019
Starting May 2019

Head of Kitchen to be recruited for
Nicholas House

Website now live
Complete
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Residents Corner
This space is to highlight some of the art, poetry and comments
from our wonderful residents

Childhood Memories
Oh, to be a child again and make things almost out of nothing, I clearly remember
when I was about 6 or 7, I borrowed Mummy’s broom and took it into the street and
brushed the dust to make a posh house where there was a mat to clean my feet.
In our real home, there were 2 bedrooms where we would sleep and call it our own,
of course there had to be a Daddy but we didn’t see him very often, it seemed as if
our house wasn’t his home.
It wasn’t long before Mummy called me in to have my tea and after I checked my
little street house I cried because the rain had washed it away. So I looked forward
to my next street house with perhaps rooms for 3.
I had a secret garden nearby where I buried a buttercup or daisy flower placed on a
fancy sweetie paper and covered it over with a piece
piece of broken glass topped with soil
and a small stone, so that it would be easy to find.
As I grew older the world seemed to change.
I heard neighbours chatting and saying words like bombs and fighting and houses
being wrecked. I wanted to hide so that I would
would be safe.
My thoughts came true when I was at school, teachers told us we would have to go
away and all too soon a train took us all somewhere we didn’t know, and without our
parents.
We wore our gas masks in a box around our necks and labels with our
our masks on
clearly to be seen.
Not far from home the train stopped in the countryside. I was taken to a farm which
I loved where I could be so close to horses, sheep, ducks, turkeys, geese and pigs.
Harvest time was my favourite and I was able to give lots
lots of help. Ploughing matches
were very interesting, when farmers tried to plough a continuous straight line. All
too soon I had to return home where everything was now looking very different
I just had to be thankful for what I had seen and done.
By Jean Doling Oct 2018
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