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 Welcome to our Abbeyfield Maidenhead 
Society Newsletter. The aim of this newsletter 
is to show everyone, whether you are a 
resident, relative, friend or staff member, what 
has been happening at Nicholas House and 
Winton House, to tell you about upcoming 
events. We hope you enjoy these newsletters 
and please let us know if there is anything else 
you’d wish to hear about. 

 Fond Farwell 
 
 
After 5 years working at Winton House,  
we said a sad ‘farewell’ to Dominika who left us  
to go home to join her family.  
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I started with The Abbeyfield Maidenhead Society in February 
2019 as the Head of Kitchen at Nicholas House. 

I am a very happy go lucky person with knack for enjoying life. 
I have been in the catering industry for 32 long years, some of 
which have been spent aboard a Cruise Ship. I have had the 
opportunity to visit many countries and try many cuisines. 
While my specialities include Continental cuisine and roasts, I 
also love cooking my Indian curries.  

My family includes my loving wife and our two teenage sons. 
We are active members of our community church and 
thoroughly enjoy the fellowship there. Some of my favourite 
things to do include spending time with my friends and family, 
treating them to different culinary delights, watching movies, 
travelling, dancing, listening to Reggae Reggae music and 
singing. I am a part of our church worship team.  

My motto is ‘Live life to the fullest with no regrets.’  

 

Staff Spotlight 
 

Kenneth Jeen 
Head of Kitchen 
Nicholas House  

 

 

 
Cheese and Wine 
Evenings  
  
 
Janet Fevrier our 
General Manager  
 
would like to invite 
relatives and friends to a 
cheese and wine evening 
 

Tuesday 16th April 
2019 
Winton House  
6pm to 8pm 
 
 
Thursday May 9 th 
2019 
Nicholas  House  
6pm to 8pm 
 
 

 

 
 



3 
 

RENOVATIONS  

  
 

 

In the New Year  we started renovations at both our 
homes. 
 
 
At Nicholas House over 4 weeks in February/ March 
Chiltern lifts worked hard to install a new lift. Thank 
you to all the staff who supported our residents 
without the lift and thank you to our Residents for 
your patience whilst this was being done.  
On 12th March we had an opening ceremony. Two of 
our wonderful residents cut the ribbon.  
 
 
 
At Winton House our Kitchen is undergoing a total 
refurbishment. The kitchen originally was built for 
16 residents, so over the years the kitchen staff have 
done an excellent job of providing fantastic food for 
our residents and catering for the events we have 
here. 
 
The new kitchen will be larger with modern 
equipment, The builders have been fantastic and 
have been very considerate of our residents and staff  
 
Our kitchen staff have been marvelous working out 
of a small field kitchen, the care staff have 
supported them and have assisted residents through 
the changes.  
 
The kitchen is now finished pictures of the finished 
kitchen below 
 
 

  
 
The New Kitchen at Winton House  

 

 
 
 

 
  The Kitchen before  
 
 

  
Kitchen during the refurbishments  
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St Patricks Day at Nicholas House  
 Our staff and residents at Nicholas House celebrated ST Patricks day  

                   
 
Peggy Celebrated her 100th Birthday at Winton House 
with friend’s family and staff  

                       
Enjoying the Sunshine in the Garden at Nicholas 
House 
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Easter Bonnet Competition Winton House 

            
 

               
  
Easter Bonnet Competition Nicholas House  
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Easter Chicks at Nicholas House 
 

          
Before                           After  
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Updates on our Strategic Plan   April 2019 
Priority What How Status  

Provide 
the best 
possible 
person-
centred 
services 
for our 
residents 

 

   

New Digital 
Care Planning  

Implement new 
system including 
staff training 

The system is now being used across 
both homes. 

 

CQC Rating 
GOOD/ 
OUTSTANDING   
Winton House 
and Nicholas 
House 

Ensure all areas 
compliant to meet 
CQC standards.  

Ensuring all systems and processes 
compliant and above expectations 
Ongoing  

NH CQC inspection  NH has had its inspection, they found our 
staff were wonderful and quality of care 
was excellent, but some of the 
administration let us down and now we 
are working hard to rectify it  

Resident and 
Relative surveys 

In addition to the 
Home Committee 
ensure residents 
and relatives have 
other means of 
feeding back  

Receiving surveys from residents, 
relatives and staff, issues and requests 
and positive feedback are being looked 
into and actioned Ongoing. 
 
We are encouraging residents and 
friends to complete reviews  

 
 

Provide 
the best 
possible 
environ
ment for 
our 
Resident
s and 
Staff 

 
 

Feedback from 
residents 

Toilet Flushes   An alternative has been sourced and will 
be looking at testing on one toilet  April 19 

New Lift at 
Nicholas House  

Obtain quotes for 
new lift, implement 
new lift 

 Completed . There have been some 
teething problems but now all  operational 

New Kitchen at 
Winton House  

Invite quotes for 
work. 

Now completed April 19. Fire curtain and 
shutter to be installed 14th May 

 

Bedroom 
redecoration 

Commence a 
programme of room 
redecoration 

Aiming to start September 2019 

Develop the 
organisation 
and its people  

 

Fully Staffed Recruit where 
necessary and use 
staff across 2 
homes to fill gaps.  

Completed Kenneth Jeen started at 
Nicholas House and is proving to be a real 
asset.  
 
Carl Gemmell will be joining the Nicholas 
House Team as Head of Maintenance. 

Debra Sant has joined the Winton House 
Care team. 

Maintain 
positive 
financial 
position 
 

Marketing  New Website and 
online marketing 

 

Website now live  
Complete 
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This space is to highlight some of the art, poetry and comments from our wonderful residents 

  
There was a young lady from Belfast by Jean Doling January 2019 

 
There was a young lady from Belfast 
Who always enjoyed her breakfast 

Fried eggs and fried bread and soda farl too 
It is a meal for the Queen and me 

 
There was a young lady from Belfast 
Whose Dad said, ‘lets go for a spin’, 

The car was nearby and when we returned  
I had already had my first lesson on how to drive the darned thing. 

The Craigantlet Hills weren’t far away, 
it was a good place to learn the difficulty in climbing the hill. 

 
This young lady from Belfast 

 had famous people live nearby 
James Galway’s music teacher lived next door to mine. 

Danny Blanchflower only older people will have known of him 
His football skills became famous in next to no time 

Georgie Best also lived nearby 
He was so famous sometimes the news wasn’t good 
But his fans still loved him, football was also his skill 

 
Then Dad decided we needed a break 

After all there were now 2 who could drive 
We packed our bags and off we went with  

Grumbling about how much we needed to take 
We headed south into Eire with beautiful views on the way 

And from a distance we could see Blarney Castle  
which was our next place to stay 

 
According to legend if the Blarney Stone is Kissed 

The gift of the gab and eloquence and no doubt good luck too  
All then would eventually come true 

 
Dad and I took our chance and did what we were told 

And ventured up the stone spiral staircase and gave the stone 
 a timid kiss, then hurried to the ground. 

Galway, Cork and Kerry were great places to visit 
And then we aimed for home and anxiously waited 
 for something to happen from the Blarney stone. 

 
Now the young lady from Belfast 

Has aged and lost the love of her life 
She resides in a lovely Residential Home near Windsor  

And ponders about the kissing stone and  
Gives thanks for Winton House  

Residents Corner     


