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Nicholas House Care Home Rated 'Good' Across All Areas in Latest CQC Inspection

Abbeyfield Maidenhead is delighted to announce that the Care Quality Commission (CQC) has rated Nicholas House
Care Home Good in all five key areas of inspection. The home was assessed on its leadership, safety, effectiveness,
responsiveness, and care, receiving an overall rating of Good in November of 2024.

The recent inspection highlighted the dedication of Abbeyfield Maidenhead’s team in providing high-quality care and
a supportive, person-centred environment.

The CQC inspection highlighted the commitment of Abbeyfield Maidenhead’s staff, recognising the home's nurturing
atmosphere and focus on resident well-being. The report stated:

"Staff were well-trained and skilled to provide good-quality care. Residents were cared for by staff who were kind and
caring and knew them well. There was a range of activities available for people and these were person-centred. Staff
spoke favourably of the management team and felt listened to and consulted.”

Marina Morgan, Home Manager at Nicholas House, expressed her pride in the team’s efforts and the recognition
received: "This CQC rating is a reflection of the outstanding commitment our staff have to the well-being of our
residents. We strive to create a safe, welcoming, and caring environment, and to see that acknowledged in this way
is incredibly rewarding. Our team continues to work hard to deliver excellent care, and we will only build on this
achievement moving forward."

Receiving a 'Good' rating across all categories is a significant accomplishment for the care home, reaffirming its
dedication to excellence in care provision and further strengthens its reputation as a trusted care provider in the
community.

Michele Valimaa, General Manager at Abbeyfield Maidenhead, commented “We pride ourselves on delivering
person-centred care that truly makes a difference in the lives of our residents and their families. This positive
recognition from the CQC only motivates us further to continue enhancing the quality of care we provide.”

Abbeyfield Maidenhead Society, of which Nicholas House is part of, provides residential care on a permanent or
respite basis. If you are looking for a care home and want to find out more about our home visit
www.abbeyfieldmaidenhead.org.uk
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Notes

Abbeyfield Maidenhead is a not-for-profit care provider based in Berkshire & Buckinghamshire. We provide quality,
safe care in our two residential homes; Winton House in Windsor, Berkshire and Nicholas House in Burnham,
Buckinghamshire

We aim to provide the best possible short-term, long-term, or respite care, comfort and happiness to meet the
individual and special needs of our residents, and their families.

Contact

Website: www.abbeyfieldmaidenhead.org.uk
Email: marketing@abbeyfieldmaidenhead.org.uk
Contact: Lisa Hunter on 07876 341334
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